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As our nation prepares for a phased reopening during this 
global pandemic, employers are tasked with developing a 
strategy to ensure their employees return to a safe environment. 
On-site health screenings of employees will play an essential 
role in successfully reducing the chance of an outbreak at 
worksites and assure employees that their health and well-being 
is top priority.

Returning to the worksite
Employees are concerned and anxious during this time. As people are 

taking precautions in their personal lives to eliminate the risk of contraction 

or spread of COVID-19, they’re looking to their employers for the same 

protection upon return to the worksite. Optum On-Site Health Screenings 

are conducted as employees enter an employer’s facility. Screenings 

include a temperature check for fever and a quick verbal survey of 

potential symptoms. This helps employers mitigate risk by reducing 

exposure to other employees and contamination of the facility. 

Optum will provide an employer a minimum of one screener, who is a 

qualified health professional, per entrance to conduct the screenings. All 

screeners will be equipped with appropriate personal protective equipment 

(PPE). Optum will work with each employer to develop a plan for managing 

traffic flow to get employees screened as promptly and safely as possible. If 

an individual is presenting symptoms or identifies as a possible carrier of the 

virus, your company policies and resources dictate the actionable steps. 

Tackling the 
challenge together

Having one of the largest 
clinician networks in 

the United States with a 
dedicated business unit 
specifically focused on 
employee well-being, 

Optum has the expertise 
to help return employees 
to their worksites safely 

and effectively.

On-Site Health Screenings — 
keeping your workforce healthy 
and your worksite safe 

This service is subject to 
availability. Minimum order 
quantities apply.
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Employee experience
Optum On-Site Health Screenings can be tailored to meet 
the unique needs of your worksites. 

The value of 
partnering 

with Optum 
Employees arrive at the 
worksite and are guided 
through the screening 
process, while maintaining 
proper physical distancing 
protocols. 

The Optum clinical screener, 
protected in PPE, is stationed 
at each worksite entrance that is 
accessible to employees. Employees are 
required to have a screening conducted 
prior to entering the facility.

30+ years meeting the 
on-site health screening needs 

of organizations

Coverage in 50 states 
to administer screenings

Tailored 
assessments

for your organization

Leverage existing 
contracting

to avoid separate 3rd         
party contracts

If no risk is detected 
based on questionnaire 
and temperature check, 
employee proceeds into   
the facility.

If risk is detected based on 
questionnaire and/or temperature 
check, next steps are dictated by 
company policy.

After completion of the 
questionnaire, employee 
temperature is taken via a non-
touch temporal scanner by the 
clinical screener and recorded.

For more information, please 
contact: Ingenuity@optum.com
1-866-427-6804

Screener verbally completes a short 
questionnaire with each employee to 
address any potential symptoms of 
COVID-19 or recent contact with an 
individual who has been diagnosed 
with the virus. 

Screenings are 
conducted DAILY 
for all employees 
entering the 
worksite.


