
*All testing is conducted at employer discretion.
Optum return-to-office strategy is based on CDC guidelines.

Optum does not 
consider COVID-19 
testing a requirement 
for a return-to-office 
strategy

Testing is appropriate in certain circumstances, 
such as work environments where:

TESTING CONTINUUM
ILLUSTRATIVE

USE CASES
REASON FOR TESTING: 

REASON FOR TESTING: 

Masking, physical 
distancing, proper 
hygiene, and isolation 
are primary protection 
measures 

Physical 
distancing is 
not possible

Virus 
exposure

is prevalent

Contact
with high-risk

individuals
is prevalent

Community
infections are

high or 
increasing

Screenings 
conducted daily

Screenings include 
daily telephonic

pre-screening and 
temperature checks

Negative test required 
for employee to enter 
facility

Ad hoc testing for 
employees who have 
been in contact with 
a diagnosed individual 
within 14 days 

Employees returned
in a phased process

Deployed testing for
phase 1 within 30 days

of initial discussion

Negative test required
for employee to

return to worksite

Real-time data provided 
to employer from Optum 
data platform

ON-SITE TESTING AND SCREENING
Testing count: 4–8K employees/week

Regions: New York, California, Georgia

Workplace environment: Entertainment production

Risk of exposure: High

FORTUNE 500 EMPLOYER

      TESTING FREQUENCY

ON-SITE TESTING AND SCREENING
Testing count: ~437 tests/day across 4 locations

Regions: Ohio, Iowa, Texas, Arizona

Workplace environment: Field workers & call centers

Risk of exposure: High

LARGE EMPLOYER

Employer has field staff 
who are easily exposed

Employer has call centers 
of essential workers in 
COVID-19 hotspot areas

PHYSICAL DISTANCING IS NOT POSSIBLE

PHYSICAL DISTANCING IS NOT POSSIBLE AND COMMUNITY INFECTIONS ARE HIGH OR INCREASING

OPTUM TESTING RESOURCES

COMMUNITY-BASED TESTING

NEAR-SITE TESTING

HOME-BASED TESTING

ON-SITE TESTING

MANUFACTURING EDUCATION

RETAIL ENTERTAINMENT

SPORTS

COVID-19
Optum testing resources for employers

of employers 82%
have implemented or are currently 
implementing an employee 
symptom-checker tool¹

of employers 73%
have implemented or are currently 
implementing virus testing protocols²

Low risk of exposure Moderate risk of exposure High risk of exposure

CONSTRUCTION HEALTH CARE WORKERSTELECOMMUTERS
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Learn more about Optum testing resources for employers.

Email: Ingenuity@optum.com

Call: 1-866-427-6804

1. Optum Employer Insight Survey: Returning to the worksite. June 2020. 
 optum.com/content/dam/optum3/optum/en/resources/PDFs/
 employer-insight-survey-overall-results.pdf
2. Ibid.


